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1 . A system for delivering financial /services to a customer through a remote 
device, comprising: 

a mini-app dialog component; and 
a transaction executor component; 

the mini-app dialog component for receiving a request for a function from the 
customer through the remote device, for collecting kiformation from the customer through 
the remote device, and for instantiating the transaction executor component; 

wherein the transaction executor con^ponent is for performing the function that was 
requested by the customer. 




2. The system as set forth in claiml^; furfher comprising an interface between the 
mini-app dialog component and the remote device, the interface routing information from the 
customer and the request from the customjer from the remote device to the mini-app dialog 
component. 



3. The system as set forth in /claim 1, further comprising a rule broker component 
for registering a rule authority for each Question and for directing requests for an answer to 

20 the appropriate rule authority. 

4. The system as set forth In claim 3, wherein the mini-app dialog component 
validates the customer information umig the rule broker component. 



25 5. The system as set fordi in claim 1, further comprising a presentation manager 

component for mapping messages ifi a canonical representation into a format designated for 
the remote device. 
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6. The system as set forth in claim 5, wherein the presentation manager 
component is for converting the information from the customer into a tagged canonical 
representation and for supplying the tagged canonic^ representation to the mini-app dialog 
component. 

7. The system as set forth in claim 1, /further comprising a front door man 
component for adding security tokens to messages sent to the remote device and for verifying 
security tokens on messages received from th&remote device. 




omprising a navigation shell 
ons and for instantiating the 



10 8. The system as set forth in claim 1 , 

component for notifying the customer of meavaila) 
mini-app dialog component based on ithe^mction 



9. The system as set forth /n claim 1, further comprising a welcome mat 
1 5 component for outputting a welcome/page to the remote device of the customer and for 
collecting customer identity and preference information. 
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10. The system as set fprth in claim 9, wherein the welcome mat component 
instantiates a customer ID component for holding customer information and an issuer 
component for answering questions on flielissuer business. 



1 1 . The system as/set forth in claim 9, wherein the welcome mat component 
instantiates a profile transaction executor to authenticate the customer. 

V 25 12. The systemf as set forth in claim 9, wherein the welcome mat component 

instantiates a navigation shell component, the navigation shell component for notifying the 
customer of^e available functions and for instantiating the mini-app dialog component 
based on the function requested. 
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13. The system as set forth in claim 1, further comprising a legacy app bridge 
component for converting data between a tagged canonical representation into a second data 
format, the second data format being used by a legacy application to perform at least part of 
the function requested. 

14. The system as set forth in claim 1 , further comprising a language man 
component for storing a repository of phrases, theinini-app dialog component querying the 
language man component for a named phrase ana the language man component returning the 
named phrase to the mini-app dialog componeru according to a language and content specific 
for the customer and the remote device. 



15. The system as set forth in cla(m 1, 
provider component for communicating w/th an ext< 




prising an external service 
eprovider. 



16. The system as set forth in/claim 15, wherein the transaction executor 
component uses the extemal service prdvider in performing the function requested by the 
customer. 

20 1 7. The system as set fortn in claim 1 , further comprising a peripheral device 

component which is called by the mifni-app dialog component in response to the function 
requested by the customer and whidh is for interfacing with a peripheral device associated 
with the remote device to perform at least part of the function requested by the customer. 



25 18. The system as set forth in claim 1 , further comprising a session controller 

component for receiving an initial contact from the customer through the remote device and 
for instantiating a session component for a session bubble associated with the customer. 
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19. The system as set forth in clarm 18, wherein the session component instantiates 
a welcome mat component for sending a welcoifie page to the remote device. 



20. The system as set forth mfclaim 1 8^'mther\:omprising a touch point interface 
5 component for interfacing with a ojdrality of customers for a plurality of sessions and for 
routing the information from e^h customer to the mini-app dialog component associated 
with the respective sessiorymibble. 

22. The system as set forth in claim 1 8, further comprising a back door man 
10 component for sending messages from a plurality of transaction executor components in a 
plurality of session bubbles to a single external service prov^er. 

The system as set forth in claim 1 8, furthei/comprising a back door man 
component for receiving messages from an external seivice provider and for routing each 
15 message to the transaction executor component assoc^ted with the session bubble for each 
message. 
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The system as set forth in claim 1, wherein the Aemote device is a personal 




The system as set forth in claim/l, wherein the remote device is a screen 



computer, 
telephone. 

pio. The system as set forth in cmim 1, wherein the remote device is an automated 
25 teller machine. 

The system as set forth ifi claim 1, wherein the remote device is a personal data 

assistant. 
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The system as set forth in claim 1, whereiri the remote device is a staff 
terminal used within a financial institution providing th^ financial services. 

5 p4. The system as set forth in claim 1, furtner comprising a second transaction 

executor component, the second transaction executor component for performing a second 
function. 

/ 

30, The system as set forth in claim lyfurther comprising a second mini-app 
1 0 dialog component for receiving a second requert for a second function from the customer 
through the remote device, for collecting information fi-onytfii customer dirough the remote 
device, and for instantiating a second transaction executojf con^ondpt for performing the 
second function. 

15 yi. K method for delivering financial services to a remote device, comprising the 

steps of: 

receiving a request for a functioi]f at a mini-app dialog component from a remote 

device; 

collecting information through ^e remote device with the mini-app dialog 
20 component; 

instantiating a transaction exejbutor component; and 

performing the function that ][vas requested through the remote device with the 
transaction executor component. 

31/ / ^ 

25 32; The method as set forth in claim wherein the step of receiving the request 

comprises a step of receiving the request over the Internet. 
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yy. The method as set forth in claim wherein the step of receiving the request 
comprises a step of receiving the request from the remote/flevice through an Internet Service 
Provider (ISP). 

34. The method as set forth in claim Wierein the step of receiving the request 
comprises a step of receiving the request from an automated teller machine. 



3d. The method as set forth in claim 3^, wherein the step of receiving the request 
comprises a step of receiving the request from a personal computer. 

lo. The method as set forth in claim 31 , wMrein^the step of receiving the request 
comprises a step of receiving the request from a "pmovis^. ksXz, as^stant 

yi. The method as set forth iiyclaim ^3^1^^ierein the step of receiving the request 
1 5 comprises a step of receiving the request from a screen phone. 



The method as set form in claim^Jlvwherein the step of receiving the request 
comprises a step of receiving the reauest from a staff terminal located within a financial 
institution delivering the financial services. 
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y9. The method as self forth in claim further comprising the steps of receiving 
an initial contact from the remote device at a session controller component and instantiating a 
session component for managing a session with the remote device. 

The method als set forth in claim pK^ further comprising a step of instantiating a 
welcome mat component for outputting a welcome page to the remote device prior to the step 
of receiving the request fqr the function. 
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^J^. The method as set forth in claim^^^^flirtner comprising the steps of collecting 

customer identification information and preference i^ormation with the welcome mat 

component. ^ 

42. The method as set forth in claim 4«C further comprising a step of instantiating 
under the welcome mat component a profile transaction executor component, the profile 
transaction executor component for authenticapng a customer. 

43. The method as set forth in claftm 4«, further comprising a step of instantiating 
under the welcome mat component a customer ID component for holding customer 
information and an issuer component for Answering quesiiqns on the issuer business. 

4^ The method as set forth In claim 34 , ftirther comprising the steps of 
instantiating a navigation shell component for notifying a customet^the available functions 
and instantiating the mini-app dialog component iivresponse to a selection of the function 
associated with the mini-app dialog component. 
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The method as set forth in claim further comprising the steps of receiving 
from the remote device a second request for a second function at a second mini-app dialog 
component, collecting information from the remote device with the second mini-app dialog 
component, instantiating a second transaction executor component, and performing the 
second function that was requested through the remote device with the second transaction 
executor component. 

/ 

>TO. The method as set forth in claim wherein the function requested is 
executed by a legacy application and the method further comprises the steps of instantiating a 
legacy app bridge component for converting information from a canonical representation into 
a second data format, transferring the information in the second data format to the legacy 
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application, receiving an output from the legacy application in the second data format, and 
converting the output to the canonical representation. 

^ y / 
yi. The method as set forth in claim M., wherein the step of performing the 

function with the transaction executor component comprises a step of performing the 

function through an external service proviaer. 



The method as set forth in/claim further comprising the steps of performing 
a plurality of functions for transaction executor components in different sessions through the 
external service provider and routing, with a back door man component, messages from the 
transaction executor component in the pifferent sessions tja^the external service provider. 

49. The method as set fortn in claim 4j8, further comprising a step of routing each 
response message from the external jService provider y> its respective transaction executor 
component. 

i0C The method as set forth in claim further comprising the steps of 
instantiating a presentation manager component for mapping information in a canonical 
representation into a format designated for the remote device. 
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The method as set forth in claim^^^ further comprising the steps of 
instantiating a front door man/component, providing security tokens on messages sent to the 
remote device with the front door man component, and verifying with the front door man 
component the security tokeps on messages received from the remote device. 

i 

The method las set forth in claim further comprising the step of establishing 
a plurality of sessions witli a plurality of remote devices and wherein the step of receiving the 



request from the remote c 



svice comprises a step of receiving the request from the remote 



device at a touch point interface component and routing the request from the touch point 
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interface component to the mini-app dialog component associated with the session for the 
remote device. 

Jf5. The method as set forth in claim il; further comprising the steps of 
instantiating a rule broker component, registering rule authorities with the rule broker 
component, receiving a question at the rule broker, and directing the question to the 
respective rule authority. 

/ 

54. The method as set forth in claim further comprising a step of validating 
customer information with the rule brolcfcr component on behalf of the mini-app dialog 
component. 



The method as set forl4i in cla&m Aj^ Wther comprising the steps of 
instantiating a language man component, stpring a repository of phrases in the language man 
component, receiving queries for a named ^Ijrase at the language man component, and 
retuming the named phrase according to a language and content specific for the remote 
device. 

/ ^ 

/o6. The method asset forth in claim^, further comprising the steps of 
instantiating a language maiy component, storing a repository of phrases in the language man 
component, receiving queries for a named phrase at the language man component, and 
retuming the named phrase according to a language and content specific for a customer using 
the remote device. 

^t/ / 

The method as set forth in claim wherein the step of performing the 
function comprises a step of calling a peripheral device component for interfacing with a 
peripheral device associated with the remote device to perform at least part of the function 
requested by the remote device. 
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^ A computer-readable medium/^oring software for use in delivering financial 
services to a remote device, the software for use in performing the steps of: 

receiving a request for a ftinctip^i at a mini-app dialog component from a remote 

device; 

collecting information tlWugh th6 rfeni^te device with the mini-app dialog 
component; 

instantiating a transaj^tion executor component; and 

performing the fiinction that was requested through the remote device with the 
transaction executor component. 
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